to your water bill
than just water!

When you tern on the tap, it's easy to sea whal your water bifi buys.
What's not easy te see is what it takes te bring that water to your home;
the miles of pipeline hidden below the ground, the factlities that draw
water fram the source, the plant where it's treated and testsd, and the
scientists, eagineers, and mainlenance crews working around the clock
te make sure that water is always there when you need it. Your water
payments are helping to build a befter tomorrow by supporting needad
Improvemenis that will keep water flowing for all of us — today and well
into the future.

How to Gontact

Indiana Amencan Water

For more 1niormal10n about this report, or for any gquestions
relating to your drinking water, please call Brian J. Marciniak,

Water Quality, at (219) 880-2339. You can also contact by
e-mail at Bnan Malcmmk@'lmwﬂcr COIT.

To Iczun more about Indiana American Water, please visit our
web site at www. IndianaAMwater.com,
Water Bill Questions

For questions about your water bill or service issucs, please
call the City of Crown Point Clerk Treasurer’s office at
(219} 662-3235; Option 1.

10.

Water Conservation in the Home...
1.

When doing laundry, match the water level to the size
of the Ioad, '

"Dlrn ‘off the water while you brush your teeth and save

up, to 4 gallons a minute, That’s: up tn 200 ga]lons a
+ oweek for a family of four, .

“Witen, washmg ymn h‘and:s, tm‘n (}ft thc water Wlu]e
CLyou lnﬂler.

One drlp ‘every secmul ads up to 5 ga!Ions per day!

Check your faucets and sllowcrheads for leaks,

Teach your clnldren to turn off fauceis ti;,htly after
cach use, .

Monitor your water blil i‘or unusually high use. Your
bill and water meter are tools that can help you
discover leaks. i s

Be a leak detectar! Check al hoses, connectors, and
tancets rcgularly for leaks.

Run your washer and dishwasher only when they are
full. You can save up to 1,000 gallons a month.

Dow’t overfill the pool. Lower water levels will reduce
water Inss due to splashing,

Use a nozzle or turn off the water while you wash your
car. You’ll save up to 100 gallons cvery time.




A Message from . . .
MAYOR URAN

provided by Indiana American
Water Company to Crown Point
during 2017 was as good or
better than all state and federal
standards for drinking water.
Water is an essential part of
your daily life, so it’s natural fo
expect only the highest quality.

I believe that educating our customers is an integral part of the
mission of the Crown Point Water Department. We believe it’s
your right to know about the source and quality of drinking
watet that is delivered daily to your home and business,

In 2017, the City of Crown Point installed a water meteﬁng
valve. This now allows the city to track and purchase water

from Indiana American during off peal times, providing a

better value fo our customers. In addition to-the niéter; we are

actively seeking improvements to onr overall infrastruciure and
water storage fucilities to provide the best service to our-

residents,

We hope you find this information both r'nform(it'iv_e a_n"_d __l;;s{:f_t_rl. .

Smcerely,

L) el A

Da wd D.F Uran
Mayor

PROTECTING YOUR WATER SOURCE

The Indtana Department of Environmenlal Management has developed
a plan for the assessment of all public waler systems’ surface and
ground water sources throughout the state. The state’s plan will identify
potential contaminant sources. Please share your views with us if you
are interested in envirommestal water quality issues by callipg our
designated Water Quality Superinlendent listed in this report.

I am proud to report that water .-

et N Ty

Yy
i N
Scurce Water Information

The surfuce water source for Indiana American Waters, Northwest
Operations, serving Gary and surrounding communities, comes
entirely from one of the best suifuce water sources in the world, Lake

‘Michigan. Water treatment is provided at two water filtration phants.

Chemical treatment, filtration, and [aboratory ana]ysls cmmc lh«lt the
water you drink is of the highest quality. :

Unregulated Contaminant Moni'toring_

Rule 2 (UCMR2)

Monitoring was conducted during 2017 under the EPA Unregulated
Contaminant Monitoring Rule 2 (UCMR2). The compound(s) detected
under UCMR2 are noted in the table. For information concerning our
results, please contact our designated Water Quality Supervisor listed
in this rep'nrl_. Data is also available on the EPA's websile
(www.cpa.govisafewater/datafemrgctdata.itml)

Unregulnted cé'limm.i_!'lz.m'\'t.&:: 3:'m'c_’,___;_thbse for which the EPA has not
established drinking water'_slnnd__ar_ds. The purpose of . unregulated

-contaminant monitoring s 10 - assist. the EPA in determining, the
oceurrence of unregulatéd | cont.unl nates in dr mklng water and whclher :

rcgulduon is warnmtcd

' .SPECIAL Health Informatlon

- Some people may be more. vulnerable to cnntammm\ls in drmkmg By
water -than the general popu]atmn Immllnncomplomlsed persom -
such as persons with cancer undergoing chemotherapy, persons. who

"~ have undergone organ transplants, people with HIV/AIDS o Oﬂlﬁl. :
immune system disorders, some elderly, and mf‘\ms may. be_'-‘_
paticularly at Fisk fram infections, These people should Seak’ advice

“about drmkmg water from their health care providers, EPA and CDC G
{Centers . for Disense Control and Prevention) gu:dell_nes_ op.- :

appropriate means to lessen the risk of infection by Cryptosh_oridi_um
and other microbial contaminants are available from the EPA’s Safe
Prinking Water Hotline at (800) 426-4791, For additional information
regarding  Cryptosporidiosis {a gastrointestinal “discuse caused
by Cryplosporidium) and how it may impucet those with weakened
immune systems, please conlact our Customer Service Cenfer at
(800) 492-8373,

More information aboul contaminants and potential health effects can
be obtained by calling the EPA's Safe Drinking Water Hotling at

- (800) 426-4791.

SUBSTANOES EXPECTED YO BE IN

' DRINKING WATER

The sources of drinking water {both tap water and bottled water) include
rivers, lakes, streams, ponds, reservoirs, springs, and wells, As water

« travels over the surface of the land or throegh the grownd, it dissolves
. maturally-occuwiring minerals and, in some cases, radioactive material,

and can pick up substunces resulting from the presence of animals or
from human activity.

Contaminants that may be present in source water include:
MICROBIAL CONTAMINANTS, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agricuftural
livestock operations, and wildlife.

INCRGANIC CONTAMINANTS, such as salts and metals, which can
be naturally occurring or may sesult from wban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production,
mining, or farming.

PESTICIDES and HERBICIDES, which may come from a variety of
sources such as -\gncuiture, urban stormwater runoff, and residential
ases.

ORGANIC CHEMlCAL CONTAMINANTS, including synthetic and

“volatife : orgamc chemicals, which are by-products of industrial
“processes ind_petroleum production, and can also come from gus
- “slations, urban stormwater nmoff, and septic systems,
. HADIOACTIVE CONTAMINANTS, which can be naturally
_-ibccurring or may he the result of oil and gas production and mmmg
LT Cactivities,

3rcm.ommme

Chlommmeﬁ are an Indiana and Federally-upproved aliernative 1o free

“chlorine for water disinfection, Chloramines minimize disinfection
" byproduct formation. Another benefit of chloramines is improved taste
. --of the water as compured with free chlorine.

Indiana American Water has successfully used chloramines in our
system for several years, Chloramines are also used by many other
water ufilities nationally. Chloramines have the same effect as chlorine
for typical waier uses with the exception that chloramines must be
removed from water used in kidney dislysis and fish tanks or
aquarinms, Treatment to remove chloramines is different than treatment
for removing chlorine. Please contact your physician or dialysis
specialist for questions pertaining to kidney dislysis water treatment.
Contact your pet store or veterinarian for questions regarding water used
for fish and other aquatic life. You may also comtact Indisng American
Water for more chioramine information.




g« are pleased to report that during the past year, the water delivered to your home or business complied with, or was better than, all state and federal drinking water requirerents. For
your information. we have compiled a list in the table, showing what substances were detected in your drinking water duzring 2017, Although all of the substances listed below are
under the Maximum Contarninant Level (MCL) set by the EPA, we feel it is important that youknow exactly what was detected and how much of the substance was present in the water.

" Northviest Indiana

Year Level Range of Detections Compllance

Sybstancs (Units) Sampled | MCLG MCL Found {Low-High) Achleved Typkeal Sourca

Chromium {ppb} 2013 NA NA 0.7 0.4-0.7 YES Discharge from stecl and _uc:u mills:
Erosion of natural deposits

Fleoride (ppm) 2017 + 4 0.81 0.86-0.81 YES Water additive which promotes strong teeth; Erosion of st
deposits; Umnwﬂmn from fertilizer and luminum factories

Nitrate (ppm) 2007 0 10 039 NA YES Runoff maﬁ fortifizer vses Leaching from septie mnks,
sewaget Erosion of natural deposits

*Total Organic Carbon (Removal Ratio)' § 2017 Nuturally present in the environment

Year

Northwest indiana Compiianca

Substance (units) Sampled | MCLG cl Highest Single Measuramant Achieved Typleal Scurce
Turbidity (NTUF 2017 J TT=! NTUJ 0.17 YES Sail Runoff
Turbidily % meeling standards 2017 NA =% Smpl 100% YES Sofl RunotT
<D3INTU
STAN(
Measured on watar leaving Pump Station
¥oar Level o Range of Datections B

Substance (units) Samplod Found {High-Low) Typleal Source
Hardness (ppm) 2017

AMPLE

Naturally occurring

Northwest Indiana Crown Point*
Number ol 5 Numbor ot : .

Year. Aetion | 90th"  Numberof SsmpiozAbove | Adtion |90 Numboral Semples Above |Compllancy .
Substancs {units) ww_u_ﬁ_mn MCLG ievel [Porcontlle Semplos Action Levei hevel mnﬁwﬁmm Samplas  Action Love! Achieved | Typleal Soures
Copper (ppm) ek .oo; 13 13 0228 st | o Ll om “Frao | 67 |7 fes” | Comosion of houschold plumbing systoms:

. o Erosion of natural deposits

Lead (ppb) _-20L5 0 5 10 {8 2 15 opaso |aes] 0 Yes. | Corosion of houschold plumbing systems:

! y 7]’ Ercsion of naturet degosits

i .<m.E | Compllance - S
Substance (units) muav.ﬂmm . MCL Highest % of Positdve Sampies Detecled per Month| Achiaved Typical Source
“Tota! Cotiform o Mo more s 5% of montely sples can be pasiive permoh | 1.57% U ¥ES T | Nawelly prosent in the envizonment

Northwest Indiana Crown Point RO
Yoar Loved Range of Datections Teve! Range of Delectlons .- Campllance
Substance (units} Sampled | MCLG MCL Found {Low-High} Feund (Low-High) Achleved - |- Typlcal Source
Total Trihalomethanes {TTHM) (ppb) | 2017 NA 80 357 14.8-32.9 2371 17.8-29.8 CYEST By-product of drinking water chlorination
Haloacetic Acids (HAAS) (ppb)’ 2017 NA 60 18.2 1.1-18.7 10.48 11-155 L YES By-producs of drinking water chlorination
Year ) Campllance
Substance {units) Sampied | MRDLG MRDL [ Level Found Range af Detections Achleved Typical Source
Chlorzmines {ppm) 2017 4 4 1.9 1.6-2.1 NA NA YES Water addilive used to control microbes

DEFINITIONS OF TERMS USED IN THIS REPORT

AL (Action Level): The concentration of a contaminamt, which, if exceoded.
triggers treatment or other requirements, which a water system must follow.

MCL (Maximuem Contaminant Lavel}: The highest level of a contaminant that
is allowed in drinking watcr. MCLs are set as close to the MCLGs as feasible using
the best available treatment technology.

”. ©OMCLG (Maximum Contaminant Level Goal): The level of a c

mrem/year: Millirems per year {a measure of radiation absorbed by the bady).
NA: Not applicable
NE: Not detected

NTYU (Mephelometsic Turbidity Unitsh Measurement of the clarity,
turbidity, of the water.

_uﬂ_._._ {picocuries per liter): Measurement of the ratural rate of disintegration of

ar

drinking water below which thete }s no known or expected risk to healih, SQ..QA
allow for a margin of safety,

MRDL (Maximum Residuai Disinfectant Lavel): The level of drinking water
disinfectant below which there is no kiiown or expected risk (o health, MRDLGs do
not reflect the benefits of the use of disinfeclants w comrol microbial
contaminaion.

MROLG {Maximum Residual Disinfectant Level Goal): The level of
drinking water disinfectant below which there is no known or cxpected. risk 1o
health. MRDLGs do pot reflect the benefits of the use of disinfectants to controf
microbial contamination.

Ve COT in water {also beta partictes).

ppm (parts per mitlion): One purt substance per million pans water, or
milligrams per Jter,

ppb (parts per billien): Ope part substance per billion pams water, or
micrograms per liter,

TT (Treatment Technique}: A required process intended 10 reduce the level of
2 coptuminant in drinking water.

% means pereent
* means purchased water




